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Professional Summary: Innovative and technically-driven telecommunications 

student with a diploma from Trust Academy and currently pursuing a bachelor’s degree. 

Possesses foundational knowledge on web technologies, networking, telecoms systems and IT 

support and emerging technologies. With leadership experiences as Vice President of Data 

science MSU charter (February 2025 -). Passionate about leveraging technology to solve real-

world problems, with a record of improving system efficiency and user experience. Ready to 

bring strong technical aptitude and problem-solving skills to an entry level IT job. 

Educational Background  

Midlands State University:  Bachelor of Science in Telecommunications Engineering (February 

2024 –) 

Currently pursuing a Bachelor’s degree in Telecommunications Engineering building on my 

foundation in networks, electronics and communication systems in emerging ICT systems. 

Trust Academy: Diploma in Telecommunications (June 2017 – June 2023) 

Successfully completed my diploma in Telecommunications gaining hands on training and solid 

academic foundation in digital systems, signal processing and telecoms switching. 

Core Competencies 

•Telecommunications Systems 

• Microsoft Office skills  

•Basic Networking  

•Programming: Python and web technologies (intermediate experiences) 

•Database Handling: Excel-based and NoSQL Systems 

•IT Support & Troubleshooting 

•Basic Cybersecurity Awareness 

•Problem Solving & Analytical Thinking 

Skills and area of Expertise 



1. Networking and Systems: LAN/WAN configuration, networking troubleshooting 

2. Web Technologies: HTML, CSS, responsive design 

3. Generative AI applications: Content generation, AI-assisted workflows  

4. Backend Development: Python (flask basics), API design, database management 

Technical Tools and Technologies: 

Programming and development: Python, HTML, CSS, REST API’s, Flask, C 

Databases: MySQL, SQLite, tindb, MS Access, Excel-based systems 

IT Support Tools: Windows OS, MS office suite, troubleshooting utilities 

Networking and telecoms: LAN/WAN setup, Cisco packet Tracer, Fiber optics basics 

Other Tools: Git/GitHub, Notion, Slack 

Work Experience: 

Parirenyatwa Group Of Hospitals (2021) 

• Designed and implemented a centralized IT inventory database, streamlining asset 

tracking and reducing manual entry errors by 30% 

• Diagnosed and resolved daily PC and peripheral devices 

• Conducted a survey of the conditions of the existing hardware infrastructure in use 

• Conducted end-user training sessions for new software and hardware  

• Collaborated on helping connect Annexe Psychiatric Hospital to the central network 

• Upgrading the network infrastructure for Sekuru Kaguvi Eye Hospital 

• Automated the reset request log process reducing manual workload and processing time 

by at least 40% 

• Assisted in the annual stock-management by entering and updating inventory data 

reducing input error by at least 40% and accelerated the stock reconciliation process 

References: 

Mr R. Takavada – Manager 

Parirenyatwa Group Of Hospitals 

Email: Takavadareas@gmail.com 

Phone: 0773530539 
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